What is Claims eTracker™?

Claims eTracker™ uses the web to provide a simple system for providers to
transfer data from their office to your location and for you to inform them of
processing status including the need for resubmits, additional information,
etc.

Claims eTracker™ provides the following benefits:

* Easy-to-use web interface

* Providers use simple file pick dialogue for choosing claims files to
submit.

*  Multiple file statuses so provider, processor and management know
the state of all files.

* Automatic emailing at every status change.

* Ability to add notes to any file and email to appropriate person.
* Each provider has an assigned processor.

* Processors retrieve multiple files with one button click

*  Processor comments and notes can be returned with reports to
providers.

e Complete transaction history including date of submission, date
completed, and requests for resubmits

* Automatically date stamps files, eliminates questions of submission
date.

* Allows multiple file submissions per day from the same provider.

* Combine with Claims Workbench™ for a permanent copy of all
submitted claims.

For more information contact:

Bowman Interface Technologies, Inc.
PO Box 10457
Eugene, Oregon 97440
Phone: (541)485-5564Fax: (541) 485-3647

Claims eTRACKER and Claims Workbench are trademarks of Bowman Associates, LLC.
eTRK.0302.1.elec.wpd
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